
Planning Aid is delivered through staff and volunteers 
based in the community.  

 Planning Aid Advice Line
Tel: 0330 123 9244
Email: advice@planningaid.rtpi.org.uk

 General Enquiries
Tel: 020 7929 9453
Email: info@planningaid.rtpi.org.uk	

Other Planning Aid contact telephone numbers:

 Planning Aid for Scotland		 0845 603 7602
 Planning Aid Wales		  02920 625 009
 Planning Aid for London		  0207 247 4900

Full contact details for Planning Aid services are at  
www.rtpi.org.uk/planningaid

Planning Aid England is part of the Royal Town Planning Institute (RTPI).  
The RTPI is a registered charity in England 262865 and Scotland SC037841. 

Registered address: RTPI, 41 Botolph Lane, London EC3R 8DL.

Funding for Planning Aid in England has 
been provided by the Department of 
Communities and Local Government.

How can wehelp?What do we

offer?

cost?How much does it

Free, independent 
and professional 
planning advice

How you can contact us

We provide free and 
independent professional 
planning advice to communities, 
neighbourhood groups and 
individuals who cannot afford to 
pay professional fees.

What is Planning Aid?

Comment on large 
scale developments

Understand and use 
the planning system



How much does it cost?
What we offer How we can help you

There is no charge for our  
advice. The level of assistance 
will depend upon your eligibility. 
For more information on our 
eligibility criteria please visit 
www.rtpi.org.uk/planningaid  

Donations are welcome to  
help meet the running costs  
of the service.

The Advice Line
You can call the Planning Aid Advice Line for 
free and independent advice on planning issues.

We give some advice to all callers but if you 
are eligible, you may be given extra help by 
Planning Aid England’s team of professional 
planning volunteers.

Neighbourhood involvement in planning 
and regeneration
Community engagement is key to good planning. 

Our dedicated community planners will help you 
understand the planning system and influence 
what happens in your area.

Our Community Planning programme helps 
groups and individuals by:

•	Providing information and training on the  
planning system

•	Advising and assisting groups to play a part 
in the development of plans and policies at 
national, regional and local level

•	Helping neighbourhoods develop their own 
plans for their area

•	Organising educational projects for all  
age groups.

Planning Aid works with people 
and communities to help them 
understand and play a role in the 
planning of their local area. 

Comment on 

planning 
applications 

or appeals

Develop your own 
plans for the future 
of your local area

Learn how the planning system works

Get involved in plan making 

www.rtpi.org.uk/planningaidFind out more at:


