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	Introduction

	Despite unemployment and a difficult recession, individuals are nonetheless resourceful and rely on family and friends for important necessities and for building resilience.  Families, households and individuals that are struggling to make ends meet are resilient no matter what life throws at them; there is a role for non-financial assets and strategies, such as networks of social support and resilience, played in meeting people’s everyday needs.
Remaining resilient in the face of adversity is one thing however when the number and severity of the problems stack up, the situation can be more problematic.  A large proportion of children recover from short-lived childhood adversities with little detectable impact in adult life, for example.  But resilience decreases in incidence with the severity and multiplicity of adverse events.  In other words where adversities are more frequent and severe, and protective factors are understanding resilience absent, resilience is lower in children, which will then continue to affect them in adulthood.
Adverse events, social problems and crises are common occurrences during the life course of most individuals.  When people experience a crisis, one of the first things they do is attempt to regain a sense of equilibrium by processing the event internally. Evidence also shows that people have protective or reactive resilience, in the coping strategies with which they cushion the adversities and shocks, and proactive resilience in the planning and active strategies they use to lift themselves out of adversity and prevent recurrence.

	Key issues and gaps

	Basic Facts – Prevalence

Financial

· Within Sunderland, there are areas of high child poverty, particularly Hendon, Southwick, Pallion, St Anne's, Redhill and Millfield wards.  There are also areas of high child poverty within certain wards, such as Washington East and Hetton.

· Analysis of the level of child poverty (under 16) in Sunderland compared to other local authorities across England shows that although Sunderland is ranked as the having the 61st highest level of child poverty in England (61 / 354 LAs), with 26.5% children in poverty, compared to 22.4% in England and 25.3% in the North East, there are significant areas of relatively high child poverty within the city; there are areas in Sunderland which are among the highest concentrations of child poverty in England.  

· Using Information available from HRMC it can be shown that the number of Children in Sunderland living in low income families is increasing on a yearly basis by 3%.  With this in mind it can be predicted the proportion of children living in poverty may also have increased.

· 51% of children in Sunderland are in low income families compared with 49% across the North East and 42% across England as a whole.  This means that 30,735 children in Sunderland are living in low income families compared to 15,140 children living in Poverty (25.4%).  This means that 24,000 children in Sunderland are living in low income families.  45% of these children live in families receiving workless benefits and 55% live in families receiving tax credits.

· Between 2003 and 2008 there has been a 21% reduction in the number of children living in families dependent on income support in Sunderland. This compares to a 20% reduction across the North East and a 15% reduction across England as a whole.

· Over half of children in Sunderland living in families receiving workless benefits live in lone parent households; there are a higher proportion of lone parent households in areas of Doxford, Hendon, Pallion, Redhill, Sandhill, Silksworth, Southwick, St Anne’s, Washington Central, Washington East, Washington North, and Washington West.
· Within small areas of Sunderland, the proportion of children living in families receiving workless benefits or tax credits varies from 2% to over 70%. 

· Wards where the proportion of children in low income families is highest are Hendon, Southwick, Redhill, Castle, Pallion, St Annes and Sandhill.  These areas are concentrated in Sunderland East, Sunderland North and Sunderland West Area Regeneration Framework areas.  There are also small communities in Hetton and Washington where the proportion of children living in low income families is high.

· Sunderland is extensively deprived with 43.6% of its statistical sub-areas in the 20% most deprived areas in England.  
· The gap in the employment rate between Sunderland and England narrowed from 6% to 2% between 2004 and 2009 but has widened back to 6% in 2010.

· There are approximately 35,000 families that receive either Child Tax Credit or Working Tax Credit (or both).
· The national picture continues to show an ongoing rise in debt / money management issues.  Locally, Washington Mind have reported a more than doubling of incoming referrals over the last 2 years ( 472 to 1024) and many of these include debt as a presenting issue.

· There are less advertised vacancies in Sunderland compared to the numbers of Job Seekers looking for them when compared to the national average  5.4  / 4.9 respectively.

· In January 2010, 8.8% of children and young people were Not in Employment, Education or Training (NEET) (equating to approximately 750 people).

· The median weekly wage for full time employees in Sunderland is £406.60 compared to 435.90 for the regional and £490.20 nationally – a difference of -£83.60.

· Sunderland’s claimant count unemployment rate was 7.4% in July 2011. This is higher than the regional average (6.9%). In July the number of unemployed claimants in Sunderland rose by 400 from June 2011. This represents a significant increase and means the city’s unemployment is now higher in actual numbers of people, than at any point in the previous 12 months. The city had 574 more unemployed claimants than in July 2011 than in July 2010, an increase of 6.1% over the year.
· A breakdown of Job Seekers Allowance Claimants from July 2011 indicates that 11.8% of residents aged 18-24 are claiming JSA compared to 7.5% nationally.

· Just over 54,000 Sunderland pensioners currently receive state pension and just under 20,000 people also receive means tested Pension Credit (Guarantee Credit and/or Savings Credit).
Family

· The rate of infant mortality in Sunderland is below the average for England and this is reflected in the age breakdown of the life expectancy gap.  Among males, 35% of the life expectancy gap is attributable to people under 60 years of age based on 2006-2008 mortality data.  This has increased from 20% since 2003-2005.  Among females, only 10% of the life expectancy gap is attributable to people under 60.

· The proportion of children in Sunderland achieving Key Stage 2 Level 4 in English and Mathematics is lower than the proportion across England as a whole.  The difference in attainment between Sunderland and England is 4% for English and 2% for maths.

· Between 2003 and 2007 the total number of childcare places for 3 and 4 year olds in Sunderland fell from 5,950 to 5,750.  Between 2003 and 2007 the number of children ages 0-4 years resident in Sunderland rose from 14,600 to 15,200. 

· Between 2003 and 2008 there has been a 21% reduction in the number of children living in families dependent on income support in Sunderland.  This compares to a 20% reduction across the North East and a 15% reduction across England as a whole.

· 220 families in Sunderland applied for help from the Mayors fund in the last financial year to buy shoes.
· Prior to the election of the Coalition government in June 2010, Sunderland had a   target for achieving a reduction in the teenage conception rate among women under 18 years of age.  In Sunderland the target was to reduce the rate by 55% between 1998 and 2010.  A milestone of realising a 15% reduction between 1998 and 2004 was achieved in all three South of Tyne and Wear PCT populations.  The ‘under 18’ teenage conception rate is measured as the number of conceptions to females under the age of 18 years per 1,000 females ages 15-17 years.

· Across Sunderland, there are around 65,313 residents with an illness or disability, equating to around 28.9% of the population. 

· There are approximately 22,000 people receiving some element of Disability Living Allowance (DLA) in Sunderland at the present time.
Household

· Affordability of Housing: The most significant rise in house prices occurred in Sunderland between 2001 and 2007 – a 116% increase for average house price, with a 20% increase in median income over the same period, with a rise of household costs of 30% over the same period.  More vulnerable groups, e.g. those on low incomes and/or older people are more likely to be affected by these rises – in fact, the costs of the 25% least expensive properties have risen by a greater amount

· 23.2% of all households in Sunderland live in Gentoo housing, with a further 10.3% in other Registered Social Landlord (2001 Census/TWR&I Fact Card). The percentage of residents that rent their homes is higher than in many other local authority areas which may indicate in turn that financial exclusion is likely to be higher in Sunderland. 

· Fuel poverty is usually defined as an annual expenditure on fuel in excess of 10% of household income.  By this definition, 10,398 households, 12.3%, are in fuel poverty.

· Levels of adaptation within the occupied housing stock for special or disabled use are low. Only 6,171 households (7.3%) live in adapted dwellings.

· There has been a steady fall in both the total number of homeless applications and the rate of households being accepted as homeless and in priority need in Sunderland between 2003/04 and 2008/09.  The rate of households being accepted as homeless and in priority need in Sunderland has now been significantly lower than the England rate for the past two years.
· Sunderland is still below the national average for educational attainment although the gap has reduced over recent years . In 2007 59.4% of children achieved 5 or more good GCSE’s compared to the national average of 62%.  In 2005/2006  9.42%  of 18-20 year olds entered higher education compared to the national average of 11.83%.

	Recommendations for Commissioning

	Inequalities are unfair and there are unnecessary differences in experience of health and illness as a result of differences in opportunity from birth onwards, of accessibility and uptake of services and of lifestyle choices or coping strategies in which individuals engage.  

Financial

· On 25th March 2010 the Child Poverty Act 2010 received Royal Assent.  The Act enshrined the Government’s commitment to eradicate child poverty in the United Kingdom by the year 2020.  The Act holds a framework for monitoring progress and defines success in eradicating child poverty at a national and local level.  

· Any measures which relate solely to household income or means-tested benefits cannot describe the actual conditions in which children live or their quality of life.  A low income household may not necessarily provide children with a low standard of living (undeclared income and savings may supplement earnings).  Conversely a higher income household may in fact have a low standard of living if the needs of children are not prioritised above other household spending.
Family

· Direct health intervention can however make a difference to tackle child poverty i.e. improving the health of parents to help them back in to employment; health staff referring parents to appropriate health services and services which address wider determinants i.e. to improve levels of literacy and numeracy which would be beneficial from a life skills / employment perspective but also to support children in their early years and beyond, so they do not go on to have literacy / numeracy issues.

Household

· Crucial to a review of older persons housing needs is a recognition that the aspirations and preferences of current and emerging elderly person households need to be carefully considered in policy responses.  A range of options and solutions to address the needs of older people are available in addition to traditional sheltered accommodation (which are predominantly bedsits and no longer meet the aspirations of older people), for instance apartments specifically marketed at older people.


	1) Who’s at risk and why?

	The population of Sunderland has been falling over the past 20 years.  However, this decline has recently levelled off and the population is forecast to rise over the next 20 years.  In the early 1990’s Sunderland’s population was close to 300,000.  It is currently 282,000 (2009 midyear estimate) and is forecast to rise back up to 289,000 by 2030.
There is a strong relationship between social and economic disadvantage and health outcomes.  Communities with low incomes or who live in poor housing, for example, will typically experience poorer health.  The Department for Communities and Local Government has created the 2007 Index of Multiple Deprivation (IMD) to quantify disadvantage across a range of factors.  The IMD measures deprivation within 7 domains:

· Income (see ‘Access to good quality work’ profile)
· Employment (see ‘Access to good quality work’ and ‘Learning & Attainment’ profiles) 

· Health and disability (see ‘Access to services which impact on health& wellbeing and healthy urban planning’ profile)
· Education, skills and training (see ‘Learning & Attainment’ profile)
· Barriers to housing and services (see ‘Housing: Physical Condition’ and ‘Access to services which impact on health& wellbeing and healthy urban planning’ profile)
· Living environment (see ‘Access to services which impact on health& wellbeing and healthy urban planning’ profile)
· Crime (see ‘Crime/perception of safety’ profile)
Why Child Poverty Matters – the cycle

Financial

· There are approximately 15 changes taking place to the Tax Credits system between April 2011 and April 2013, some of which will make recipients better off but many of which will reduce residents’ tax credit payments.  These reductions include;
· People keeping less of their  tax credits as their income rises due to an increase in the tax credit withdrawal rate – from 39% to 41%

· Reducing the amount of child care costs that can be covered from 80% to 70%

· Reducing the length of time that claims and changes in circumstances can be  backdated from three months to one month

· Not changing awards due to reductions in income of less than £2,500 per year – previously £10,000

· Reducing the number of ways some people can qualify for Working Tax Credit

· More benefit claimants will be affected by disruptions in their benefit payments due to increased conditionality and the intention to provide less scope for challenging decisions.

· While demand for advice continues to rise and is projected to rise further, Public sector funding for such services is under severe pressure due to competing priorities. In addition independent advice providers are finding it more difficult to secure money from other funding streams and National Funding for specialist advice services is also at risk.
· Sunderland is extensively deprived with 43.6% of its statistical sub-areas in the 20% most deprived areas in England.  Based on data from 2007 Sunderland had 22 out of its 25 wards in the two lowest septiles in terms of risk of financial exclusion (with just over half in the lowest septile).
· Welfare benefit reforms have the potential to significantly reduce individual income levels. While these reforms are being introduced in phases the impact of these may be cumulative for some people. For example the same resident could be affected for example by conversion from Incapacity Benefit (IB) to Employment and Support Allowance (ESA) or to Job Seekers Allowance (JSA), and then face reductions in their Housing Benefit (HB) and by Disability Living Allowance Changes. 
· HMRC have defined children living in poverty (NI 116) as the number of children in families in receipt of either out of work benefits, or in receipt of tax credits where their reported income is less than 60% median income.  

· HMRC data released August 2007, presents the Child Poverty dataset at LSOA showing that the levels of Child Poverty, for those aged 0-19, across Sunderland, varies from 1.9% to 73.8%.   
· 25.4% of our children and young people, aged 0- 19, are living in relative poverty, in workless families or families in work, with low incomes and claiming the maximum working tax credit.

· The potential reasons for the increase in unemployment are varied. Changes to the Welfare system have started to be implemented meaning some people are starting to move from incapacity benefits onto unemployment benefits. The rate of unemployment amongst women is also particularly high, perhaps as a result of job losses in the public sector. 

· A particular area of concern is youth unemployment; a breakdown of Job Seekers Allowance (JSA) Claimants from July 2011 indicates that 11.8% of residents aged 18-24 are claiming JSA compared to 7.5% nationally. 

· The region is expecting significant public sector job losses (press reports indicate as many as 10,000 have been announced since 2010) some of which have still to be made, and a comparatively small number of private sector job losses have also been announced.

· Fewer home owners will continue to receive limited help with Mortgage interest payments.
Family

· 51% of children in Sunderland are living in low income families when compared to 44% in the north east and 42% nationally.

· 64% of the Children living in Poverty are in a Lone Parent family compared to 36% living in a couple family.

· 75% of the families have more then one child in the household.

· 60% of the children in Poverty are under the age of 10.

· People will find it more difficult to afford social or private housing in future, with the potential for more rent arrears, and an increase in potential/actual homelessness. Fewer tenants will be able to meet their rent in full through Housing Benefit (HB).  
· Recent national news reports have speculated that changes to the housing benefit system could lead to increasing levels of homelessness nationally.

· The Life expectancy of someone living in a poor area of Sunderland can differ by 7 years to someone living one mile away in a more affluent area.  80 out of 188 Super Output Areas (42.5% of the population) were ranked amongst the 10% most health deprived nationally (IMD 2007).

Household

· Fewer children may start / complete further education impacting on key council and partnership strategies as financial support for children and their families has been reduced. Aside from Tax Credits other changes include ; frozen Child Benefit rates (and its removal for higher rate tax payers), approximately one third of the funding that went into EMA is being made available through its replacement and the cancellations of the Free Schools Meal Extension to Working Tax Credit, the £190 Pregnancy Grant and the Child Trust Fund.

	2) The level of need in the population

	Inequalities are unfair and there are unnecessary differences in experience of health and illness as a result of differences in opportunity from birth onwards, of accessibility and uptake of services and of lifestyle choices or coping strategies in which individuals engage.  Sunderland is behind schedule to achieve a 10% reduction in the life expectancy gap between England and Sunderland among both males and females between 1996 and 2010.  Between 1995-97 and 2007-09 there was a 31% increase in the gap among males and a 8% reduction in the gap among females.  The gap among females is very close to the trajectory required to reach the 10% reduction by 2010.  Sunderland is behind schedule to achieve a 10% reduction in the life expectancy gap between England and Sunderland among both males and females between 1996 and 2010.  Between 1995-97 and 2007-09 there was a 31% increase in the gap among males and a 8% reduction in the gap among females.  The gap among females is very close to the trajectory required to reach the 10% reduction by 2010.

Financial

· Childhood experience lays the foundations for later life.  Growing up in poverty can damage physical, cognitive, social and emotional development, which are all of outcomes in adult life.  While some children who grow up in low income households will go on to achieve their full potential, many others will not. 

· Children who are eligible for Free School Meals is a recognised proxy measure for children living in poverty.  

· Within Sunderland, there are areas of high child poverty, particularly Hendon, Southwick, Pallion, St Anne's, Redhill and Millfield wards.  There are also areas of high child poverty within certain wards, such as Washington East and Hetton.

· Sunderland’s claimant count unemployment rate was 7.4% in July 2011; this is higher than the regional average (6.9%).  In July the number of unemployed claimants in Sunderland rose by 400 from June 2011; this represents a significant increase and means the city’s unemployment is now higher in actual numbers of people, than at any point in the previous 12 months.  The city had 574 more unemployed claimants than in July 2011 than in July 2010, an increase of 6.1% over the year.

Family

· A child in poverty lives in a family with resources that are far lower than the average, with the result that they cannot fully participate in society.  It can also mean that the family experiences poorer access to services and other disadvantages such as poorer quality housing and neighbourhoods or lower levels of financial assets.

· There has been plentiful evidence of extensive long-term and also more recent opportunistic individual, familial, and community networks (such as acquaintances) to share resources and responsibilities. This ranged from neighbour-provided childcare and car-pooling for work or study, to shopping on behalf of elderly relatives and, nearly universally, telephone and visits for emotional and social support.  There  is an identified need for social networks and inclusion:

· 17% of respondents reported that they feel isolated all or some of the time in their homes and the highest proportions of people reporting this were in Washington West, St. Chads, Castle and Hendon.

· Predominantly people said that living nearer family friends could lessen their isolation (28% of respondents who felt isolated) but more accessible transport, being able to live nearer people of their own age giving them opportunities to make new friends, regular visits from people providing professional help and better local amenities and community activities were also mentioned.

· Across Sunderland, there are around 65,313 residents with an illness or disability, equating to around 28.9% of the population.  Physical disability was one of the frequently reported illnesses / disabilities.  The prevalence of illness / disability increases with age and of households headed by an older person, 80% contained at least one person with an illness / disability. Re-phrase based on ‘supporting people to live independently profile

· Sunderland is behind schedule to achieve a 10% reduction in the life expectancy gap between England and Sunderland among both males and females between 1996 and 2010. Between 1995-97 and 2007-09 there was a 31% increase in the gap among males and a 8% reduction in the gap among females. The gap among females is very close to the trajectory required to reach the 10% reduction by 2010.  

· The rate of infant mortality in Sunderland is below the average for England and this is reflected in the age breakdown of the life expectancy gap.  For a typical Spearhead Local Authority, around 5% of the life expectancy gap is due to infant mortality whereas infants do not feature in the profile for Sunderland.  Among males, 35% of the life expectancy gap is attributable to people under 60 years of age based on 2006-2008 mortality data.  This has increased from 20% since 2003-2005. Among females, only 10% of the life expectancy gap is attributable to people under 60.

Household

· Child Poverty means growing up in a low income household.  When children and families experience poverty and deprivation, they have a standard of living that is well below average and which most people would consider unacceptable in Britain today.

· Geographically, highest rates of fuel poverty are associated with the Thorney Close / Plains Farm / Springwell, Ford / Pallion and Hendon / East-End areas.  Rates of fuel poverty are also above average for households living in converted flats, in the private-rented sector and in dwellings constructed pre-1919. Rates of fuel poverty are also significantly higher for households in dwellings failing Decent Homes energy criterion.

· At a household level rates of fuel poverty are above average for young single and older households, for the economically inactive and the economically vulnerable.

· Energy efficiency levels within the City are above the national average but nevertheless local issues remain.  7,940 dwellings or 8.9% fail the energy requirements of the Decent Homes Standard offering an average SAP Rating of 47 compared to the City-wide average of 57.  10,398 households or 12.3% of all households in the City are in fuel poverty.  Targeting those dwellings failing Decent Homes energy requirements indicates the Town Centre / Deptford and City Remainder areas together with the private-rented sector and pre-1919 terraced housing.  Households most at risk include young single-person households and the elderly.

· Highest rates of illness / disability with associated mobility problems are recorded in the Thorney Close / Plains Farm / Springwell, Pennywell / Grindon / Hastings Hill and Low Moorsley / Easington Lane areas and in the owner occupied sector.  Rates of illness/disability with associated mobility problems are strongly age related: 68.2% of affected households have a head of household aged 65 years or over; 76.2% are elderly households in type.

· 18,951 households (22.4%) have at least one household member affected by a long-term illness or disability.  The presence of a long-term illness / disability does not however necessarily imply the need for support.  Of these 18,951 households 6,659 households or 35.1% claimed they had no mobility problems.  The remaining 12,292 households (64.9%) experience mobility problems.

· The HMA asked older and disabled people, respectively, to consider what support they needed now and over the next 5 years.  An aggregated 40% of older respondents and 55% of those disabled stated that they needed better heating or heat retention (e.g. double glazing, insulation, though there is some double counting), whilst 19% of older people (and 6% of disabled people) stated the need for stair-lifts, extensions or improved access.

· The vast majority of older people (85.2%) want to continue to live in their current home with support when needed.  In terms of other housing options, a minority would consider other forms of housing such as sheltered accommodation (21.7%) and new forms of older persons’ accommodation, for instance older persons’ apartments (10.3%) and properties in a retirement/care village (10.5%).

Housing

· In 2001 the government set a target that 100% of households in social housing should live in a decent home by 2010.  In the social housing sector 34,000 properties (99%) in Sunderland meet the decent homes standard in 2007/8.

· The PSA target for 2011 is for 70% of vulnerable households to live in a decent home.  According to the 2007 private sector stock condition survey of the 34,464 households that were classed as vulnerable 72% lived in a home that met the standard.  Key groups remaining below the 2011 PSA target threshold of 70% include the town centre/Deptford, Low Moorsley / Easington Lane and Hendon / East End.

· Economically vulnerable households are over-represented in poor condition dwellings.  9,308 economically vulnerable households live in non-Decent dwellings representing 47.7% of all households in non decent dwellings.  Similarly, 1,090 economically vulnerable households live in dwellings with Category 1 hazards representing 52.0% of all households in Category 1 dwellings.

· In total it is estimated that £111 million is required to repair and improve all non-decent homes in the city.  £51.7 million is required for vulnerable households to achieve the decent homes standard, averaging £5,559 per household.

· When asked whether their home was suitable for their needs, 80% of respondents felt that their home was suitable whilst 20% who stated that it was not with those responding ‘no’ predominantly from the Sandhill, Copt Hill, Silksworth, Doxford Park, Redhill and Southwick Wards of the city.  Overall, half of the respondents stated that the reason their home was not suitable was due to mobility issues making it difficult for them to move around their home.
· Repairs / improvements needed at their homes was highlighted as an issue for 30% of respondents, predominantly living in Copt Hill, Millfield, Sandhill, Redhill and Fulwell Wards.  Health and care needs were an issue for 18.5% of respondents mainly living in Copt Hill, Doxford Park, Millfield, Pallion and Redhill.  16% of households said they had too many spare rooms i.e. under-occupying, with highest responses from Shiney Row, Washington West,

· Redhill, Sandhill and Copt Hill. Feeling unsafe in their homes was reported by 10.5% of respondents, predominantly living in Sandhill and Houghton.

· 6,576 elderly households live in non decent homes representing 33.7% of all households in non decent dwellings.  Similarly 2,110 elderly households live in dwellings with Category 1 hazards representing 23.8% of all households in Category 1 dwellings.

	3) Current services in relation to need

	Financial

Family

· Government is providing local authorities with an increased budget for Discretionary Housing Payments so that they can help those in most need. Clearly the Council will need to ensure it is able to correctly identify those in most need. 

Household

· The city continued to invest in domestic energy efficiency programmes which particularly target those individuals that most need help, particularly during the winter months.  This was a combination of direct help from sub-regional Government funding and wider national funding schemes administered through, for example, utility companies.  Most of the households helped will include priority groups, including older people and those with other dependencies.

· As a result of these programmes, there were 850 households supported directly via the Sunderland Insulation Programme in 2008/09, but the Government’s utility funding scheme (CERT) provided free measures to specific priority groups, including those with functional dependencies (estimated to be 300 in 2008/09).  A total of 1,854 households received some form of assistance within the £3.9m Warm Front Programme, with a focus on boiler replacement and heating systems.

	4) Projected service use and outcomes in 3-5 years and 5-10 years

	Sunderland is experiencing a rapidly ageing population.  People aged 65+ rose from 38,700 in 1981 to 46,300 in 2009 and by 2025 the 65+ age group is projected to rise to 61,800 – an increase of over 30% in 15 years.

The oldest group, those aged 85+ is predicted to increase significantly from 5,100 to 9,500 by 2025.  A further projected outcome is that there will be a further 40% increase to 4,200 in the expected number of older people with dementia in the City by 2025.  It is estimated that 37% of people aged 65+ have problems with daily living, compared to a figure of 30% of England.  The number of older people who will need some help with daily living is predicted to rise by more than 25% to over 22,400 over the next 15 years, simply because there will be more older people living longer in the city.

Financial

· A large proportion of Sunderland’s residents will be facing a number of challenges to their incomes in the coming months and years. The level of the challenge faced by individuals will inevitably be impacted by, and impact on the wider economy of the city.

· Since January 2011 a number of job gains have been announced amounting to around 600 potential jobs in the next two years in Sunderland. There are also a number of big projects in the pipeline relating to the cascade of Nissan's growth plans through the supply chain. Unipres has submitted a planning application to extend its premises on Cherry Blossom Way by an additional 200,000 sq.ft, giving an indication of the scale of what is forthcoming.

· In the short term the main source of new employment is likely to be motor manufacturing, with Nissan intending to take on around 1,000 new jobs and additional jobs likely through the knock on effect on Nissan suppliers of their increased production. 

· In the longer term Experian projections for Sunderland suggest that the city can expect to see significant employment growth in finance, health, manufacturing and construction over the next 10 years. Sunderland’s Economic Masterplan sets out a plan for growth based around exploiting opportunities in the high value manufacturing sector (renewable energy and electric cars) developing the Health, Software and Creative industry sectors in the city and also encouraging businesses to locate to the city centre to stimulate the city centre economy further, leading to increased retail spend etc. These proposals will also be supported in the longer term by the designation of areas of Sunderland as part of the North East Enterprise Zone, providing incentives for businesses to locate here. It is estimated that if all areas of the Enterprise Zone were fully developed then this could lead to an additional 5,000 jobs in the city. 

· Many people in the city are likely to see their financial situation impacted by proposed changes to the Welfare system.  The reforms will affect people of working age more than the retired, with the purpose and stated intention for many of the changes being to reduce benefit dependency and to make work pay.  They build on a series of benefit changes introduced by the last government – particularly in relation to “sickness benefits” but in both scale and scope go much further.  Ultimately the intention is to introduce a Universal Credit by 2015 to cover many different benefits including income support, housing benefits and disability benefits.
· The Government has also expressed an intention to limit the total amount of benefits received by a family at £26,000, equivalent to the average for a family in work. 
· Many people will need entry level and part time employment as they move from benefits into work. Clearly, whilst the new job creation through Nissan is welcome, it is unlikely to be enough to deal with the nearly 10,000 people currently registered as unemployed in the city nor the additional people who will come off IB onto ESA in the coming year.

· The issue of what support will be provided with childcare through Universal Credit also needs to be carefully monitored.  The Government’s approach could make it hugely financially challenging for some parents to return to work, and additional support may be required. 
· Local businesses will be impacted to some degree, although it is not clear how much, by reduced spending as a result of reduced incomes. It can also be assumed that reductions in spending, combined with low confidence in the US and European economies nationally, will combine to further reduce business confidence and therefore potentially also job creation. 

Family
· It is important to note that there may be a variety of less obvious impacts of changes to the housing benefit system on individuals. For example it has been suggested that single parents 25-35 who are forced to move to shared accommodation could lose weekend access rights to their children. Families who need to move to smaller accommodation might experience the variety of problems associated with over crowding, including impacting on educational attainment of children. 

· The current economic situation might also have a range of impacts on children’s future prospects, with the reduction in Education Maintenance Allowance (EMA), higher tuition fees for university, and generally increased levels of youth unemployment, potentially reducing incentives for young people to increase their education and skill levels. 
· People that do not find employment and remain dependant on benefits are likely to be become “poorer“ in relative terms compared to their situation now.
· Research indicates that the current pressures that communities are facing, including changes in legislation around housing and welfare reform, increasing costs, and reductions in services, impacting households as they do in a variety of ways, all have the potential to trigger community decline. 

Household

· Among owner-occupied households living in non-decent conditions; 3,308 households (20.0%) are elderly in composition and 2,493 households (15.0%) contain children.  These households are not economically vulnerable by definition but may be under pressure financially to improve and maintain their homes. Outstanding expenditure against these groups to achieve the decent homes standard is estimated at £25.632M.

· People were asked what their main reason for moving would be in the future and over half the respondents (55%) advised that they weren’t expecting to move.   However, 24% of responses advised that they may need to live in a smaller property with 12% of respondents thinking they may need a property more suitable for their needs and 11% of households responding that they may need to move to keep their independence.  The majority of respondents stated that, if they were to move, they would prefer a bungalow (62%) but other responses to this question are shown below.
· If expecting to move, just over a third (34%) of respondents stated that they would want to stay within 1 mile of their current home and this response was highest from Fulwell, Houghton, Ryhope, Southwick and Washington East.  A further 31% of households advised that they would want to stay within 1-2 miles of their current home. Just over three quarters of respondents indicated that they would prefer a two bed roomed property in the future.
· Private Housing Benefit rates will be based on the lowest third of market rents rather than the 50th percentile. This will effect 80% of the current caseload, with the difference having to be made up by tenants. 

· Changes to rules about topping up housing benefit in certain cases will mean that 1395 claimants in Sunderland will lose up to £15 a week. 
· Increase in Non‑dependant Charges: For adult children in full‑time employment with parents on benefits, this rate assumes £70 per week contribution is being made by each adult child.  There are 1,585 families impacted by these non dependent charges.

· All new claimants who are single and under 35 after January 2012 will receive benefits based on the shared room rate and all current claimants will be affected from their anniversary date This will affect up to 817 claimants with an average loss of £43 per week.

· Council Tax benefit payments are to be localised and paid by local authorities from April 2013. Currently the Council pays this to 38,500. The Council will receive only 90% of the funding used by Government to pay Council Tax benefit in Sunderland. 

· Residents will need to retire later due to state pension equalisation from 2018 and raising the retirement age to 66 from 2020. An estimated 19,500 people are due to reach the age of 65 in Sunderland between 2016 and 2020.

	5) Evidence of what works

	

	6) User Views

	Financial

· A recent survey of over 3,200 rented households in Sunderland showed that many faced one or more indicators of financial exclusion:
· 16% (520) do not have access to a bank account

· Almost 10% had an  income of less than £10,000 and did not have access to a bank account

· 66% (2,107)  paid their rent using cash and less than 25% paying through their bank account

· Almost a quarter of respondents found it difficult to manage their budget and 12.5 %  found it extremely difficult to make ends meet

· 25% paid for their fuel using a pre-payment meter 

· 37% paying their fuel bills in cash with only a third paying through their bank account

· Nearly a quarter of carers (24%) have experienced financial difficulties ‘to some extent’ due to their caring role and a further 5% ‘a lot’ of difficulty.  Qualitative comments suggest many carers have difficulty with accessing the right advice and information about what benefits they may be entitled to.

Family

· Many of the people (84%) felt that they were ‘always’ or ‘usually’ involved or consulted as much as they wanted to be in discussions about the support or services provided to the person they care for; this is above the national average (78%).

· 18% of carers reported that the services / support the person they care for receives can only sometimes or ‘never’ react to day to day changes in their needs and the needs of the person they care for.

· Just under a quarter of carers have found it difficult to get information and advice (from a range of sources including Adult Services, voluntary organisations and private agencies) in the last 12 months. A large number of comments suggest that accessing information and advice at the right time is a big issue for many carers.  Where individuals had been able to access information and advice (from a range of sources) however, 94% had found this ‘very helpful’.

Household

· The 2008 MORI Survey asked residents’ views about their homes / accommodation – half of respondents had no issues with their accommodation.  However, around one-quarter stated their accommodation could do with some repair/improvement (although a significant number of these individuals will be relatively affluent owner-occupiers).  A very small minority stated they thought the accommodation was unsuitable for a frail/disabled person living there, with 6% stating that it was too cold, uncomfortable or damp (3% relating this to health problems).

	7) Equality Impact Assessments

	

	8) Unmet needs and service gaps

	Financial

Family

Household

· The 2007 Local Housing Market Assessment (LHMA) provides evidence on the need for particular adaptations by sub-area, tenure and household type.  Better heating / insulation, adaptations to bathroom and kitchen are the most mentioned adaptations required by households.  The three most frequently mentioned adaptations relate particularly to improving heating (and energy efficiency).  Physical adaptations to bathrooms and kitchens were mentioned by around 10% of households.
· As well as private arrangements for individual households and those provided independently by private sector landlords and RSLs, the Council’s Home Improvement Agency provides adaptations to people’s home through grant processes.  There were just 354 such adaptations completed via this process in 2008/09.

	9) Recommendations for Commissioning

	Financial

Family

Household



	10) Recommendations for needs assessment work

	Financial

Family

Household

	Key contacts

	Financial

Family

Household





Poverty damages the lives of children








Poor children tend to become poor adults








Poor adults tend to produce poor children








This creates a cycle of poverty that causes major damage to society damage to society
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